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Terms and Conditions 
Pinnacle Loft     
info@pinnacleloft.com.au 
pinnacleloft.com.au 
contact Olga on mob: 0403 799 577 

 Arrival / Departure 

Arrival:   any time after 3pm. 

Departure:  check-out time is 11am by the latest, to allow time to  

   prepare property for next guests. 

General Terms 

Note: Variances can be agreed on but only by arrangement with the owner in 

writing. 

The property should be left in a similar state to its condition on arrival.  

The owners will make every effort to ensure the property is available as booked. 

However the owners reserve the right to make alterations to bookings due to 

unforeseen circumstances. 

To maintain a good standard for our guests we require certain conditions to be 

complied with. We appreciate most will respect our property but the occasional 

abuse requires that we state the following conditions. 

Number of Guests should not exceed the number stated on the Confirmation. 

Fees will apply for excess guests not agreed with the owners in advance.  

Parties and Functions are strictly prohibited. The price charged is for domestic 

use only and not commercial. Accordingly this rate does not allow for the extra 

wear associated with functions in terms of cleaning, garbage removal, wear and 

tear, repairs etc. Use contrary to this may result in loss of your bond and/or 

additional payments.  

Damage, Breakages, Theft and Loss are the tenants responsibility during their 

stay. 

Disturbance to our neighbors, including excessive noise, is prohibited and may 

result in termination of rental and loss of bond. 
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Pets are not allowed. We have to respect other visitors who may have allergies 

to pets hair etc. 

Loss - the owners take no responsibility for the tenant’s personal property. 

Variations to these conditions may only be made by prior arrangements with the 

owner in writing.  


